
Below is some guidance to issuers on how to set up the users for their company 

 

Please see the example below: 

 

 

When you populate the template as an Issuer, you will need to add users for every Issuer Role that your company has on the JSE.  In the above 
example, that would be Equity Issuer, Warrant Issuer, Hybrid Issuer and Interest Rate Issuer.  For each role, you will need at least one person with a 
User Access Administrator role and one person with a “Issuer who can approve Sponsor relationships” role.  The same person can have both roles, 
and multiple users can have the same role. 

 



If, for example, your company is listed on both the JSE and the NSX as an Equity Issuer, you need to specify a user for both the JSE and the NSX roles.  
In the above example, the Equity Issuer may be listed on both exchanges, but the other Issuer roles could only have JSE instruments listed.  Below is 
an example of how the users should be set up.  

 

Exchange Company Name (please 
capture legal entity name) Company Role Type User Name 

and Surname 

User email 
address (only 
individual company 
email addresses 
allowed) 

SENS System Role required 

JSE ZZZ Bank Ltd Equity Issuer User A usera@zzz.co.za User Access Administrator 

JSE ZZZ Bank Ltd Equity Issuer User A usera@zzz.co.za 

Issuer who can approve Sponsor 
Relationships 

NSX ZZZ Bank Ltd Equity Issuer User A usera@zzz.co.za User Access Administrator 

NSX ZZZ Bank Ltd Equity Issuer User A usera@zzz.co.za 

Issuer who can approve Sponsor 
Relationships 

JSE ZZZ Bank Ltd Warrant Issuer User A usera@zzz.co.za User Access Administrator 

JSE ZZZ Bank Ltd Warrant Issuer User A usera@zzz.co.za Issuer who can approve Sponsor 
Relationships 

JSE ZZZ Bank Ltd Hybrid Issuer User A usera@zzz.co.za User Access Administrator 

JSE ZZZ Bank Ltd Hybrid Issuer User A usera@zzz.co.za Issuer who can approve Sponsor 
Relationships 

JSE ZZZ Bank Ltd Interest Rate Issuer User B userb@zzz.co.za User Access Administrator 

JSE ZZZ Bank Ltd Interest Rate Issuer User B userb@zzz.co.za Issuer who can approve Sponsor 
Relationships 

JSE ZZZ Bank Ltd Interest Rate Issuer User C userc@zzz.co.za 

Issuer who can approve Sponsor 
Relationships 

 

• You can assign multiple users to each type of role, for each Company Role type.   

• All users don’t need to be User Access Administrators.  The requirement is only to have at least one User Access Administrator for each 
Company Role Type. 
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